


Choosing Deductibles 
Choosing the amount of your deductibles is an 
important decision. As with car or homeowners 
insurance, choosing a higher deductible will lower 
the premium you pay, but will also reduce your 
claim payment. 

You can normally choose different deductibles for 
Building Property and Personal Property coverage. 
The deductibles will apply separately to Building 
Property and Personal Property claims.Your mortgage 
company can require that your deductible is no more 
than a certain amount. 

Review the Declarations Page in your flood insurance 
policy for amounts of coverage and deductibles. Talk 
with your insurance agent, company representative, 
or lender about raising or lowering deductibles. 

RReemmiinnddeerr:: KKeeeepp YYoouurr RReecceeiippttss

While you are not expected to keep receipts 
for every household item and article of 
clothing, do try to keep receipts for electronic 
equipment, wall-to-wall carpeting, major 
appliances, and other higher cost items. 
Your adjuster will be able to process your 
claim more quickly when you can prove how 
much items cost at the time of purchase. 

What is Covered by Flood Insurance – and What’s Not 
Generally, physical damage to your building or personal property “directly” caused by a flood is covered by your 
flood insurance policy. For example, damages caused by a sewer backup are covered if the backup is a direct result 
of flooding. However, if the backup is caused by some other problem, the damages are not covered. 

The following charts provide general guidance on items covered and not covered by flood insurance. Refer to your 
policy for the complete list. 

GGeenneerraall GGuuiiddaannccee oonn FFlloooodd IInnssuurraannccee CCoovveerraaggee

WWhhaatt iiss iinnssuurreedd uunnddeerr BBuuiillddiinngg PPrrooppeerrttyy ccoovveerraaggee
● The insured building and its foundation. 
● The electrical and plumbing systems. 
● Central air conditioning equipment, furnaces, and 

water heaters. 
● Refrigerators, cooking stoves, and built-in 

appliances such as dishwashers. 
● Permanently installed carpeting over an 

unfinished floor. 
● Permanently installed paneling, wallboard, 

bookcases, and cabinets. 
● Window blinds. 
● Detached garages (up to 10 percent of Building 

Property coverage). Detached buildings (other than 
garages) require a separate Building Property policy. 

● Debris removal. 

WWhhaatt iiss iinnssuurreedd uunnddeerr PPeerrssoonnaall PPrrooppeerrttyy ccoovveerraaggee
● Personal belongings such as clothing, furniture, 

and electronic equipment. 
● Curtains. 
● Portable and window air conditioners. 
● Portable microwave ovens and portable dishwashers. 

● Carpets not included in building coverage 
(see above). 

● Clothes washers and dryers. 
● Food freezers and the food in them. 
● Certain valuable items such as original artwork 

and furs (up to $2,500). 

WWhhaatt iiss nnoott iinnssuurreedd bbyy eeiitthheerr BBuuiillddiinngg PPrrooppeerrttyy
oorr PPeerrssoonnaall PPrrooppeerrttyy ccoovveerraaggee
● Damage caused by moisture, mildew, or 

mold that could have been avoided by the 
property owner. 

● Currency, precious metals, and valuable papers 
such as stock certificates. 

● Property and belongings outside of a building such 
as trees, plants, wells, septic systems, walks, 
decks, patios, fences, seawalls, hot tubs, and 
swimming pools. 

● Living expenses such as temporary housing. 
● Financial losses caused by business 

interruption or loss of use of insured property. 
● Most self-propelled vehicles such as cars, including 

their parts (see Section IV.5 in your policy). 
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